Behaviors as Communication? A Dementia Patient’s Attempt to Connect
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[image: image1.png]() Jenerations




PO Box 309, Chester, MD 21619

443-416-7710
Caregivers and healthcare professionals are frequently frustrated by the behaviors exhibited by those diagnosed with irreversible dementia.  When we recognize that “difficult” behavior is simply a way for persons with dementia to communicate and get their needs met, serving the patient becomes easier. Join us for this informative program on interpreting body language, reading signals and deciphering the mysterious behavioral language of dementia.
This course is suitable for both beginning and intermediate levels. 
About the Presenter:

Joanna Frankel, MSW, LCSW-C, is a graduate of Towson University with her Bachelors in both Psychology and Gerontology and of the University of Maryland, School of Social Work. She is the owner of Frankel Care Consulting, a company that supports Seniors and their families during difficult transitions, consults in several nursing homes, provides clinical supervision to aspiring LCSW-C's and education to both professionals and caregivers.
After attending this course, participants will be able to:
1) List at least 3 different reasons patients with irreversible dementia will exhibit challenging behaviors.

2) Name 2 strategies for identifying what a patient with irreversible dementia is trying to communicate through a challenging behavior.

3) Identify 3 non-verbal techniques that will assist in communicating better with a patient with irreversible dementia.
	


Agenda
15 minutes: Welcome

30 minutes: Interpreting Difficult Behaviors and Identifying the Meaning Behind them

30 minutes: Strategies and Techniques to Implement to Enhance Effective Communication and Reduce Risk of Behaviors

Technology & Policies
· In order to receive credit, you must: Log in on time & attend the entire presentation. Attendance log and Zoom analytics will be reviewed by the CE Director. Evaluations & Certificates will be provided in approximately 5 business days to those eligible. Partial credit is not provided.
· To request an ADA accommodations, please contact us via email at contact@jenerationshealth.com  at least two weeks prior to the course date. Requests after that date may not be fulfilled. 
· For grievances, contact Jenerations Health Education at 443-416-7710 or contact@jenerationshealth.com.
· Course Interaction and Technical Requirements: This live webinar is fully interactive. Attendees may ask and answer questions throughout the presentation and participate in instructor-led discussions. A computer or mobile device is required. Zoom account is not required using the chat feature in Zoom
· Bibliography available upon request
There are recommended system settings and system requirements.  System requirements are:
· Operating Systems: Windows XP or higher, MacOS 9 or higher, Android 4.0 or higher
· Internet Browser: Internet Explorer 9.0 or higher, Google Chrome, Firefox 10.0 or higher
· Broadband Internet connection: Cable, High-speed DSL & any other medium that is internet accessible.
It is recommended to have a wired connection or at minimum a strong wireless connection.  Should you lose connectivity to the program it may impact your attendance which can impact the participation needed to obtain credit. 
· Refund Policy
· Live Interactive Webinars: Registrations for live interactive webinars may be canceled 15 days prior to the program date with full refund. Cancelations made after this date will receive credit for another Jenerations live interactive webinar.

· Please email contact@jenerationshealth.com to discuss refund and/or exchange. 

